Cascadetech - Freshservice
To create a Synergy support ticket through the portal:

1. Log into the portal: https://cascadetech.freshservice.com/

2. Click on the Create a Ticket button:

: 7 Create a Ticket
@ Having trouble? Contact the support
: team

3. Fill out the form:

a. Issue Related to - Please select Cascadetech
b. Category - Please select Synergy

4. Click on Submit
Home » Report an Issue
Report an Issue
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